Camera Doctor NYC

Acknowledgment of Camera Doctors Policy & CC Authorization

All customers are entitled to an estimate of servicing costs
for equipment and will be contacted for approval of said estimate,
including any and all subsequent re-estimated price changes.

Initial visual check of equipment for damage
will be done and noted during the intake process.

Estimate Fee is $65 plus tax, per item (unless otherwise noted at drop off)
The Estimate Fee
will be taken upfront as a deposit towards any equipment servicing.
The deposit amount will be deducted from the final service cost.
Refusal of repair estimate forfeits Estimate Fee

Repairs left more than 60 days after repair completion will be classified
as abandoned, and will be disposed of at our sole discretion.
Any equipment left after this period will not be available for pickup.

Camera Doctor Policy is posted as required
by the NYC Department of Consumer Affairs.
It is recommended that all customers read and
understand our posted policy before signing.
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Equipment Damage Indication (for employee use only)
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